
Chris Brett

London-based Senior Frontend Developer with 10+ years building internal tooling, operational

software, and design systems for product-led startups and fintechs. I turn complex workflows

into interfaces teams actually enjoy using.

EXPERIENCE

PRIOR EXPERIENCE

Full work history, articles, and side projects at: chrisbrett.info

Nala Payments May 2024 – Mar 2026

Redesigned the internal task management system from the ground up, standardising 60+ task types through a

compound component architecture that reduced completion friction across ops teams. Scaled a financial crime

tooling system from side project to production, introducing end-to-end testing with Playwright and contributing

Go API changes to unblock frontend delivery.

Qatalog Feb 2022 – Aug 2023 · acquired by ClickUp

Led the rework of the application for mobile, addressing a key gap that customers had flagged as a must-have

and making core features accessible on devices where they previously weren't available at all. Built a mention

system for a Notion-like documentation tool that became one of the product's key engagement drivers.

Monolith.xyz / Token.com Nov 2021 – Jan 2022

Simplified the KYC onboarding flow in React Native, removing unnecessary screens and combining

steps to reduce friction for new users. Built new product features for the curated crypto investment app

using TypeScript.

Citizens Advice Apr 2017 – Oct 2021

Designed and built the organisation's design system from scratch, a combination of functional CSS classes and

a React component library that improved developer experience, consistency, and performance across the

platform. Partnered with backend developers to design and build features for a bespoke case management

system in Rails and React, and mentored junior developers into leading their own projects.

Web Developer: NewsNow Mar 2016 – Mar 2017

Built mobile-first views and a brand refresh for a UK news aggregator. Modernised legacy CSS with BEM and

ITCSS, and maintained custom Debian infrastructure.

Frontend Developer: NEC Group Aug 2014 – Feb 2016

Led creation and maintenance of ticketing websites including Arena Birmingham using Umbraco CMS.

Simplified the CSS codebase and introduced an asset pipeline to improve DX.

Frontend Developer: Engine Creative May 2014 – Jul 2014

Maintained WordPress-based sites and built a hybrid Cordova application for the Open University focused on

assistance dogs.

Frontend Developer: Palmer Hargreaves May 2012 – Apr 2014

Digital platforms and microsites for Mercedes-Benz, Volkswagen, and Jaguar Land Rover. Led frontend for a

Continental Tyres World Cup app on Rails.

https://www.chrisbrett.info/

